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                  Cannot restore 3-1 0r 2-29 Bookmarks!!!

                  I Cannot restore 3/1 or 2/29 Bookmarks!!! What's going on with Firefox??? Now, all there is in my Bookmarks are five listings saying, " BS2trash folder for undo of bookma… (funda kabanzi)
I Cannot restore 3/1 or 2/29 Bookmarks!!! What's going on with Firefox??? Now, all there is in my Bookmarks are five listings saying, " BS2trash folder for undo of bookmark deletes- DO NOT REMOVE ..."

I wouldn't have to do this except that somehow, a Bookmark folder disappeared. All too often is has occurred. I have many, many very important Bookmarks. How can I get them back---and soon?
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                  Pages taking ages to load

                  Hi all,

I feel like this is a problem that must have been experienced and solved a thousand times... however I've tried all the suggested fixes I can find and the proble… (funda kabanzi)
Hi all,

I feel like this is a problem that must have been experienced and solved a thousand times... however I've tried all the suggested fixes I can find and the problem still persists.

When I load Firefox the pages take ages to load. It doesn't matter what the page is, it takes ages, except that about: pages load fine, no problem. When I say pages take ages to load, I mean that everything about the page takes ages, not only the next, not on the images and other content etc, everything. This only started happening today and I only created a new profile a month or so ago. I don't have many tabs open (maybe 20) of which 9 are pinned. I do have lots of extensions installed.

I've tried troubleshooting/safe mode, that makes no difference.

Private browsing and loading another profile are fine, they don't have this problem.

I've cleared all cache and data, cookies, etc, including startup cache.

I've deleted the content-prefs file, and removed places files.

I've tried disabling and enabling hardware acceleration.

I've tried disabling TRR.

Probably some other things too, but so far nothing has worked.

Suggestions please! :)
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                  Can't reach many website, including Mozilla.org - "we could not verify the certificate: reason = timeout"

                  Something is going on with Firefox.  Web pages will not load, and the error message is "we could not verify the certificate: reason = timeout".  

My internet speed is 40… (funda kabanzi)
Something is going on with Firefox.  Web pages will not load, and the error message is "we could not verify the certificate: reason = timeout".  

My internet speed is 400Mbps.  I don't have a delay here.  I've rebooted the PC, restarted Firefox, and about 3 out of every 5 web pages comes up with this error.

I couldn't even get to the Mozilla support site with Firefox.  I had to use a different browser.

What's going on?

Ed
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                  My microsoft rewards dashboard flickers on Firefox

                  My microsoft rewards dashboard floating task flickers when I hover my mouse to the edge of that on the dashboard... need help with it please I have windows 11 computer an… (funda kabanzi)
My microsoft rewards dashboard floating task flickers when I hover my mouse to the edge of that on the dashboard... need help with it please I have windows 11 computer and it's a hp
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                  FirefoxCP Isolated Web Content is chewing up all the memory on my new iMac

                  Do you (as a Mac user) experience the same or similar:

44 instances of FirefoxCP Isolated Web Content ranging from 60MB-918MB each, with 18 of them above 200MB and 5 of … (funda kabanzi)
Do you (as a Mac user) experience the same or similar:

44 instances of FirefoxCP Isolated Web Content ranging from 60MB-918MB each, with 18 of them above 200MB and 5 of them above 400MB.  I have 15 tabs open and in practical terms almost nothing else open on the computer (a brand new M3 silicon iMac). It has 8 GB of memory.
I had similar experiences in the past, but never as bad as now. I do not know everybody else can live with this. 

Is this how Firefox is designed to operate or is this a bug?

Thanks.
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                  Firefox not printing frame contents within webpage

                  Running Windows 10 and Firefox 102.9.0esr 64-bit. I seem to have affected the print facility so that the contents of a frame within a webpage do not print. The frame cont… (funda kabanzi)
Running Windows 10 and Firefox 102.9.0esr 64-bit. I seem to have affected the print facility so that the contents of a frame within a webpage do not print. The frame contents do show on the preview screen but then disappear when the Print button is pressed and they are not printed. The rest of the webpage is printed OK. Typically this happens to the 'Sellers Description' on an Ebay item.
I have upgraded to Firefox 115.7.0esr but this has not fixed the problem.
The print works fine on another machine running Windows 10 and Firefox 91.6.0esr 64-bit.
Is there a way to get the full print back?
Regards, LRB
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                  Synced Tabs - no longer works

                  Dear Mozilla Support,
[please forgive my poor English - FRENCH is my mother tongue]

CONTEXT
- I use a Linux (Peppermint) Live DVD to surf the Web, always on the same lap… (funda kabanzi)
Dear Mozilla Support,
[please forgive my poor English - FRENCH is my mother tongue]

CONTEXT
- I use a Linux (Peppermint) Live DVD to surf the Web, always on the same laptop. I do NOT use any hard disk inside that laptop, just the Live DVD spinned by a DVD player. Only the RAM stores data  => fresh new distro for every session
- years ago, I created a Firefox account, and the Sync worked perfectly, and allowed me to back up my Bookmarks AND my Opened Tabs (they are stored in Mozzila's cloud, and after each sign in and a sync, they reappear in the left panel).
Regarding the Synced Tabs, the left panel used to store all the previous Live DVD sessions (generally with the device's name: peppermint's Linux... (IIRC).
- i do NOT use several devices, and do NOT wish to sync date acreoss them. I use Sync to get my Bookmarks and Opened Tabs synced across successive Firefox sessions, day after day. I worked perfectly well.

PROBLEM
Since a few weeks, I noted that despite login and sync, on the left panel
- Synced Tabs are now empty: no tabs synced at all => so I cannot seamlessly find back my opened tabs from one session to another (if I switch off my laptop, then later restart a new Live DVD session) - see screenshot = https://imgur.com/LO6jWLYl.png
- Bookmarks are nevertheless still perfectly synced (see screenshot = https://i.imgur.com/Td0nbY2.png)



Many thanks for you help.
Kind regards from Europe.
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                  Firefox stops showing Gmail correctly after a few days. Fire fox cannot log-in to Outlook.live.com.

                  Hi.
Is there anyone having experienced similar phenomena?

1) Firefox stops showing Gmail correctly after a few days.
Immediately after starting Firefox, I can log-in and… (funda kabanzi)
Hi.
Is there anyone having experienced similar phenomena?

1) Firefox stops showing Gmail correctly after a few days.
Immediately after starting Firefox, I can log-in and open Gmail.com correctly. But after a few days keeping opening Gmail on Firefox, Gmail.com shows error messages regarding Cookie (please see the attached screenshot). If I do "Try clearing the startup cache" from trouble shooting information tab, Firefox shows Gmail correctly again, but after a few days the same issue happens again.

2) Fire fox cannot log-in on Outlook.live.com.
As title says, I cannot log-in outlook live. Whenever I try to log-in from Outlook log-in page, Firefox shows log-in page again. This issue isn't resolved by inactivating "Enhanced tracking protection".

Both of them started to happen since the update around the end of 2023, I think.
(On the other hand, Chrome works on both websites correctly)

If you have some information, it might help me.
Thanks in advance.
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                  private browsing: firefox stores cross site cookies

                  When I close a private browsing session and open it again, the given permissions for cross-site cookies are still there 
and Google remembers my last search results from … (funda kabanzi)
When I close a private browsing session and open it again, the given permissions for cross-site cookies are still there 
and Google remembers my last search results from the last private session (in the suggestions below the search box)!?
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                  Volume asjustment

                  Whenever I log on to my bank's web site, I'm sent an audible signal that invites me to start a chat session with a bank agent. The problem is that the audible alert is so… (funda kabanzi)
Whenever I log on to my bank's web site, I'm sent an audible signal that invites me to start a chat session with a bank agent. The problem is that the audible alert is so loud that it startles me. This is very annoying. I called the bank's help line and was told there was no way they could adjust the sound volume. I would like to know if it's possible for Firefox to decrease the volume for that web site.
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                  create a new tab

                  I have updated to the latest version of Firefox browser this time. Whenever I create a new tab, the page will prompt me with a failure to load content and hope me to try … (funda kabanzi)
I have updated to the latest version of Firefox browser this time. Whenever I create a new tab, the page will prompt me with a failure to load content and hope me to try refreshing to resolve it, but it does not work
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                  Why can't Firefox print correctly what Safari can?

                  I am trying to print specs for a computer (beck & front) at:

https://www.dell.com/support/manuals/en-us/xps-8960-desktop/xps-8960-setup-and-specifications/back?guid=… (funda kabanzi)
I am trying to print specs for a computer (beck & front) at:

https://www.dell.com/support/manuals/en-us/xps-8960-desktop/xps-8960-setup-and-specifications/back?guid=guid-f2dda353-ba5a-44c0-b85f-6bf1b8c70d15&lang=en-us

The print-out with Firefox captures only half on the picture and relevant info. Luckily, Safari prints correctly. I am wondering why can't Firefox do the job so I do not have to go to Safari for printing? This issue is not specific to this website, it happens often in many other cases. Is this being worked on? Thanks.
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                  location detected as being outside USA

                  On one web site (see attachments), my location is being detected as being outside USA while using firefox desktop browser, yet on the same computer, my location is being … (funda kabanzi)
On one web site (see attachments), my location is being detected as being outside USA while using firefox desktop browser, yet on the same computer, my location is being correctly detected as being inside USA.

You will see the asian words. When I change the pull dawn tab ("Saudi Arabia") to "USA", the asian lettering does not convert to English.

Not sure how to fix this.
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                  Massive memory leak

                  115.8.0esr (64-bit)

This newest release has a massive memory leak. I know it's Firefox, because I look at the system monitor, and there are even more entries for firefox… (funda kabanzi)
115.8.0esr (64-bit)

This newest release has a massive memory leak. I know it's Firefox, because I look at the system monitor, and there are even more entries for firefox.com running than usual. The first one on the top of the list is the biggest resource hog, and the next one is second. All the rest have something going on, but smaller. Looking at performance in the Windows Task Manager, under performance, the memory usage goes up. Right now, it's 5.35Gb of 16Gb. At worst, several days ago, it was at 12Gb. When I force close Firefox, the memory and usage goes way, way down, to a usable level.

I wrote last night. "Ed" someone got back to me, didn't quote my message, and said he was from another department. I DID EXACTLY THE SAME THING AS LAST NIGHT. I hit the blue button, which took me here, and he advised me to do today, which brought me here, AGAIN.

If this, again, goes to "restoring access to Mozilla accounts and subscription services such as Mozilla VPN", please be professional and forward it to the right department, possibly with my message quoted, as this is the second time I'm creating it, and only have my memory on which to fall back for the first time. The logical topic is "Fix slowness, crashing, error messages, and other problems".

At the same time, other releases have had big memory leaks, and they seem to get patched quickly.

Thank you again.




                  
                    
                      Asked by Apollyon48 1 isonto elidlule
                    

                    
                      
                        
                          Last reply by Apollyon48 6 ezinsukwini ezidlule
                        

                      
                    
                  

                

              

            
          
            
              

              
                
                  
                  	
                      
                        I-Firefox
                      
                    
	desktop
	fix-problems



                  
	
                      7
                      uphendule
                    
	
                      0
                      amavoti kuleli sonto
                    
	
                    21
                    views
                    


                  Firefox-caused failure in Mychart systems

                  Mayo Clinic’s highly trained tech staff, Rochester, MN, confirmed three weeks ago that messaging in their MyChart—and to my experience, all MyChart from University of Wis… (funda kabanzi)
Mayo Clinic’s highly trained tech staff, Rochester, MN, confirmed three weeks ago that messaging in their MyChart—and to my experience, all MyChart from University of Wisconsin Hospitals and Clinics to Wash U St. Louis —has been down for at least three weeks in the Firefox browser.  The MyChart messages option works in Microsoft Edge and any other browser I have attempted to use. I have appreciated using Firefox over the years but really resent the impossibility of sending Firefox a direct request to address this. Mayo Clinic tech staff said they would immediately request Firefox to fix this but evidently that’s been ignored too. Is this farewell to Firefox ?
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                  Primary Password for password storage did not stop hack

                  Hi I recently was hacked unfortunately due to a stupid screw up involving a person who had hacked a friend's account and had me download some malware disguised as a "game… (funda kabanzi)
Hi I recently was hacked unfortunately due to a stupid screw up involving a person who had hacked a friend's account and had me download some malware disguised as a "game he worked on" and managed to get all my passwords stored in Firefox (spent 9 hours straight changing all 200 of them and wiping the laptop). I believe I am misinterpreting some things on how secure the storage of passwords are for Firefox as I thought using the "Primary Password" function would encrypt everything properly. The hacker proved he had them unencrypted sending some examples to me to flaunt. 

Was he able to attain access to the passwords due to me already having firefox open when I was compromised (even if the primary password is asked before entering each password?) Or is there some issue with firefox not storing them properly? Or is there some other less know issue with windows or edge or something "stealing" the passwords and storing them in an unencrypted file without me knowing? 

This whole thing makes me feel less trustful of firefox to say the least and while the hack itself was my fault I just want to know if there was something else I could have done other than using keepass or some other password manager to exclusively store passwords (which is what I am going to do now and probably should have been doing)

TLDR
- Primary password did not stop hacker from seeing passwords
- Any clarification on whether this was my fault in trusting it for such things or if there is an actual issue with firefox's approach

Thanks for any help or clarification.
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                  How can I reset all firefox settings

                  I was having some issue by picking up my laptop and pressed some buttons on the right side of the keyboard. Then I saw for a second an notice screen on the right. Low in … (funda kabanzi)
I was having some issue by picking up my laptop and pressed some buttons on the right side of the keyboard. Then I saw for a second an notice screen on the right. Low in the firefox screen. But I didnt recognize what it said to me.

Now my back key doesnt work to go back on pages. It work before

So now I got an likely screen when I picked up my laptop and press down some keys

When I press the back button on the keyboard it says in an little notice window that dissapear after 3 seconds.

Use / to search on the page.

So I think I could been pressing some key combination to disable or activate how my keyboard should work in firefox.

So I wounder how to reset all settings and configurations in firefox to standard
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                  500  undefined

                  I went to Finance.Yahoo.com to try to look up a fund. After I enter any fund symbol, I get consistently "500
undefined". I used Safari with no problems. Why is Firefox do… (funda kabanzi)
I went to Finance.Yahoo.com to try to look up a fund. After I enter any fund symbol, I get consistently "500
undefined". I used Safari with no problems. Why is Firefox doing this and how to get around this? Thanks.
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                  Sentences randomly repeating in written text.

                  Hi there, 

I've been having an issue lately where random text I've written is being inserted into other areas of my paragraphs in online text blocks. This mainly happens… (funda kabanzi)
Hi there, 

I've been having an issue lately where random text I've written is being inserted into other areas of my paragraphs in online text blocks. This mainly happens when I hop between paragraphs and try to edit content. 

IE: If I wrote this statement and went back to correct something above, this sentence would "somehow" get added into the spot where I'm editing. It makes NO sense and is only happening within Firefox. Is there a way to fix it?  I've noticed this happening on both Facebook and Indeed now too...so, I think it could be more of an issue with Firefox than certain sites. 

The image is an example of the text being added in and reinserted. Thanks in advance for the help!
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                  FF cant load pages that safari loads

                  Hi,
we have had to stop using FF as default browser as it has become unfit for purpose.
Daily loses all open tabs when reloading and NO, there is no restore tabs option. … (funda kabanzi)
Hi,
we have had to stop using FF as default browser as it has become unfit for purpose.
Daily loses all open tabs when reloading and NO, there is no restore tabs option. It frequently does not completely load pages that open ok in safari. And yes, we have tried numerous fixes in setting, et ceteras
Any suggestions?
thank you.
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