



	Skip to main content
	غيّر اللغة
	Skip to search









  
  
  
  





  
  




  
    
      
        
      


      Search
      Menu
      
        
        
        

      
      
        
          
              
              	
  Get Help
  
    
      
        Close Firefox menu
        
          
            
              
                
                  
                  
                
              
              اطرح سؤالا

              
                Get support from our contributors or staff members.
              

            
            	Firefox Browser
	Mozilla VPN
              
	Firefox لآي أو إس
	Firefox Focus
	Firefox لأندرويد
	Browse All Products


          
        

        
          
            
              
                
                  
                  
                
              
              Explore Our Help Articles

              
                Dig into the knowledge base, tips and tricks, troubleshooting, and so much more.
              

            
            	Firefox Browser
	Mozilla VPN
              
	Firefox لآي أو إس
	Firefox Focus
	Firefox لأندرويد
	Browse All Articles


          
        

        
          
            
              
                
                
              
              Mozilla Account

              
                Find help for common issues and learn about the benefits a Mozilla account provides.
              

            
            	What Is It?
	Get Help
	Reset Password
	
	Sync Your Data


          
        

      

    

  


	
  Contribute



              
          
        

      


      
        
          
              
              	
  

  
  
  ابحث




  
  
  نزّل Firefox
  

	
  
  لِج/سجّل حسابًا
  



              
          
        

      

      
        
          
            

  
  
  ابحث



          
        

      

    

  






  
    
      ابحث في الدعم

      

  
  
  ابحث



    

  







  
    
      
        

  	الرئيسية
	Support Forums
	Firefox


  


      

      
        

  
  
  ابحث



      

    

  

  
    

  
    
  
  
  

    
      Avoid support scams. We will never ask you to call or text a phone number or share personal information. Please report suspicious activity using the “Report Abuse” option.
    

    Learn More
    
      
    
  




    
    
    
    
      
        
          منتدى دعم ”Firefox“
        

        
          
            
              
                
                21 questions in the last 24 hours have no reply. Learn how to help solve them!
                
              
            

          

        

      

      
        
          Ask the Community
        
      

    

  








  
    
    
      
      
        
        

  
        Updated
      

        Views
      

        Votes
      

        الردود
      







        
      
      
      
      
      



    	
        
          الكل
        
      
	
        
          Attention needed
        
      
	
        
          المُجابة
        
      
	
        
          Done
        
      


  

  
        Updated
      

        Views
      

        Votes
      

        الردود
      



  


      
        
        
          
            
              

              
                
                  
                  	
                      
                        Firefox
                      
                    
	desktop
	other
	Windows 10



                  
	
                      5
                      ردود
                    
	
                      0
                      votes this week
                    
	
                    44
                    views
                    


                  Firefox freezes with sandboxie.

                  Hi!


This is an old question, but now over the time i can be more specific with this problem. 
What i know now in windows 10: 
- with firefox ESR sandboxie works fine al… (read more)
Hi!



This is an old question, but now over the time i can be more specific with this problem. 
What i know now in windows 10: 
- with firefox ESR sandboxie works fine all the time (now I use v 115.8.0);
- with current firefox (v123) what happens is, after install current version, every time i open firefox, it works fine, but if i select  "pause forcing programs", to change something in firefox, this means open firefox without sandboxie,  now the first time i open firefox again sandboxie, it´s freeze, and can´t use for this moment  now firefox sandboxie. Only works without sandboxie.

Thanks in advance.
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                  Firefox update on or about 3-7-24

                  Right after a Firefox update on or about 3-8-24, when I click on the network icon on the Windows 11 system tray, the network icon in the Quick Access area is no longer th… (read more)
Right after a Firefox update on or about 3-8-24, when I click on the network icon on the Windows 11 system tray, the network icon in the Quick Access area is no longer there. But when you click on the network icon you see some soft of video player controls if you have a video open in Firefox, and the network icon is gone!  I need to have the network icon restored. And BTW, when clicking the pencil icon to add something to the quick access, there is NO network icon to be added! Its not there, in fact, the "add" is greyed out, and the option for adding "network" no longer exists. I don't really like the video player controls that show up like in the photo, and would like to be able to make that go away.
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                  Cannot add bookmarkleets to bookmarks bar

                  Whenever i put javascript code into the url box when making a bookmark, (trying to add a bookmarklet to my bookmark bar.) after i click save, the bookmark just doesnt eve… (read more)
Whenever i put javascript code into the url box when making a bookmark, (trying to add a bookmarklet to my bookmark bar.) after i click save, the bookmark just doesnt even show up, its like firefox isnt even making the bookmark. i dont even  know whats going on it was doing this before i had any addons
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                  Cannot login to Firefox on desktop PC

                  I have installed FF on my new laptop and successfully signed in with my email and password. 
Based on this success, I have reinstalled FF on my desktop where sign in stop… (read more)
I have installed FF on my new laptop and successfully signed in with my email and password. 
Based on this success, I have reinstalled FF on my desktop where sign in stopped working a year ago. 
And it still does not work, it keeps asking for master password. 
I cannot remove the account. The correct password, that works on the laptop fails to work on the desktop. 
Refreshing FF keeps one thing: the account. FF keeps bugging me about the master password on the desktop. And it does not accept the correct password. 

This entire password handling is a great mess on FF. 

What to do?
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                  Connection failures on Firefox and Thunderbird

                  I have been struggling with a connection problem both with Firefox and Thunderbird for well over a year, and I would like to make it go away. For Firefox one instance of … (read more)
I have been struggling with a connection problem both with Firefox and Thunderbird for well over a year, and I would like to make it go away. For Firefox one instance of the problem is then when I click a link on a Google search screen, it may give me a "can't connect" response. This also happens within certain websites involving a "log in then redirect" process (for example a university library access). For Thunderbird, it involves either the periodic saving of email drafts, the sending of email, or the copying of the sent message to the appropriate folder. Email is Gmail using IMAP. I am using Tbird 115.8.1 32 bit and Firefox 123.0.1 64 bit. The problem transcends ISPs (cable via Xfinity, then changed to fiber via Quantum / ATT so it's not the ISP, also, Ethernet cable to the modem), reasonably high speed (around 200 Mbs up and download). The problem never arises when I connect using Chrome. For Tbird, it is set to use imap.gmail.com (port 993), SSL/TLS and OAuth2. Windows 10, dunno what else would be relevant.

Generally, the solution is to "just try again", which gets a bit annoying, but with the Firefox login problem, this can require double or quadruple retries because "retry" causes the web page to complain that they will have to re-send the data (sure please do, then it may report a failure to resend ad infinitum). Offhand I would say this affects maybe 15% of my transmissions. Any suggestions for a cure or more diagnostic information?
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                  Firefox refuses to be default browser

                  I've been unable to click through links in Thunderbird. 
It appears to be because Firefox refuses to be my default browser.
When it asked  whether I wanted it to be my de… (read more)
I've been unable to click through links in Thunderbird. 
It appears to be because Firefox refuses to be my default browser.
When it asked  whether I wanted it to be my default browser I answered yes, but then got a blue message saying I should go to settings/default apps.
It has never done this before.
I can't use Win 10 Settings because it doesn't do anything because it has been corrupted by a power cut.
But this has not been a problem before because Firefox has always made itself the defealt browser when requested.
I have tried doing it via the menue but I get the same message.
So it appears, either Firefox has changed, or Windows 10, preventing from Firefox doing it itself.
I haven't used any other browser. Edge was not set up.
Any suggestions?
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                  firofox wants to upgrade every time I open it. No error messages or so.

                  For the last few days Firefox asks me to upgrade every time I open it up. If I agree, it appears to do its thing because I get no error messages. Anybody else have this i… (read more)
For the last few days Firefox asks me to upgrade every time I open it up. If I agree, it appears to do its thing because I get no error messages. Anybody else have this issue? Any suggestions for what to do?
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                  Performing a TLS handshake

                  Hi. 

Ever since I upgraded to version 123.0.1, I am constantly getting slowness on websites stuck in "Performing a TLS handshake..."  Eventually the websites load, but i… (read more)
Hi. 

Ever since I upgraded to version 123.0.1, I am constantly getting slowness on websites stuck in "Performing a TLS handshake..."  Eventually the websites load, but it's frustrating.  I have read about the various solutions and have tried the following:
Disabled IPV6
Refreshed Firefox
Reloaded Firefox
Disabled and removed all extensions
Restart in safe mode
Create new profile

This was not happening in version 122 and before.  Microsoft Edge does not have this problem, but I prefer to use Firefox.  I am running Windows 11 Pro.  Any ideas?

Thanks
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                  The problem with displaying YouTube in Mozilla Firefox

                  Hello! Tell me, is it possible in Firefox to remove this huge indentation on YouTube between the author of the channel and his video? There is no such problem in Google c… (read more)
Hello! Tell me, is it possible in Firefox to remove this huge indentation on YouTube between the author of the channel and his video? There is no such problem in Google chrome. I don't know what to do, I've already tried everything. 2K Monitor.
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                  keyboard shortcut

                  hi, i have been using mozilla as my default browser for some time. in the past when watching videos i used to press space button to play/pause, the up/down/left/right but… (read more)
hi, i have been using mozilla as my default browser for some time. in the past when watching videos i used to press space button to play/pause, the up/down/left/right buttons to increase volume/reduce volume/forward or skip backwards but now none of those are working. what could be the problem??
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                  how to put all my bookmark on the computer screen?
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                  Dates change on their own.

                  Firefox doesn't seem to handle date entries properly.  For example, when I set a date on a website it automatically changes to something other than what I set it to.  Som… (read more)
Firefox doesn't seem to handle date entries properly.  For example, when I set a date on a website it automatically changes to something other than what I set it to.  Sometimes it's off by a day, sometimes it's off by a dozen days.  Sometimes when the site displays a calendar navigator (showing the year and a monthly calendar where you can cycle through the year and month to select a specific day on the calendar) there's no calendar to select from.  There might be a year and month selector that I can cycle through but there's no calendar to make a selection.  If there is a calendar and I select a date, a different date is displayed in the entry box.  This also happens when I manually enter a date.  I could type 3/8/2024 and when I hit tab or click off the box it will change to 3/6/2024 or something like that.  It's not always the same number of days off.  I could then enter 3/10/2024 to try to trick it, but it might display 3/9/2024.  The issue seems to extend behind the scenes.  For example if I'm paying a bill online the site will automatically show today's date as the day the payment should be made, and it will display correctly, but when I submit my payment an error indicates that the payment date occurs in the past.  I have to change the date to a day or two in the future in order for the site to process the payment.  I recently noticed in my Geico Timeline, where I can see a history of events, as I scroll, the dates will flicker to a day prior and sometimes they will stay on the day prior until I scroll again and it changes back.  Only the day number changes, the time and year remain the same, and it's always to one day prior.

I've run Malware Bytes, Spybot S&D, and Windows virus scan. I've updated Firefox (set to automatic) and disabled plugins.  I don't have the problem on other browsers.
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                  Sentences randomly repeating in written text.

                  Hi there, 

I've been having an issue lately where random text I've written is being inserted into other areas of my paragraphs in online text blocks. This mainly happens… (read more)
Hi there, 

I've been having an issue lately where random text I've written is being inserted into other areas of my paragraphs in online text blocks. This mainly happens when I hop between paragraphs and try to edit content. 

IE: If I wrote this statement and went back to correct something above, this sentence would "somehow" get added into the spot where I'm editing. It makes NO sense and is only happening within Firefox. Is there a way to fix it?  I've noticed this happening on both Facebook and Indeed now too...so, I think it could be more of an issue with Firefox than certain sites. 

The image is an example of the text being added in and reinserted. Thanks in advance for the help!
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                  Unable to auto-update firefox for few versions in a row (have to download installer every time)

                  I am not sure when exactly problem started but for few months I have problem with automatic update of firefox.
It properly detects update and downloads it but when I clic… (read more)
I am not sure when exactly problem started but for few months I have problem with automatic update of firefox.
It properly detects update and downloads it but when I click to restart browser and apply update (this should close browser and display update install bar) nothing happens - browser simply closes.
When I launch it again and go into "about firefox" again I see spinning circle next to "installing update". 
Of course this update never installs.
When I close it for 2nd time and go into "about firefox" it goes back to "update ready to install, click to restart" - and again, when I click it browser simply closes without restarting and installing update.
I tried removing my profile, using safe mode, disabling antivirus. Issue seems to be related to firefox itself. I also tried removing mozilla maintenance service but it did not help. 
Does anyone have any idea what could be causing this?
For now only way for me to update firefox is manually download full installer from website and then it installs latest version without any problems - until next month comes and I have to update it again.
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                  Error code: SSL_ERROR_ACCESS_DENIED_ALERT

                  I'm suddenly getting this error when trying to access multiple websites that I have trusted for years. What's going on?
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                  Firefox won't open

                  Hello,

After Firefox asked me to reset it and I created a folder with old firefox data, now Firefox does not open at all. I have tried to install it from scratch several… (read more)
Hello,

After Firefox asked me to reset it and I created a folder with old firefox data, now Firefox does not open at all. I have tried to install it from scratch several times but the program is still not responding. I copied the folder with the old data to the 'Profiles' folder in Library/ApplicationSupport/Firefox and it still doesn't work (the icon keeps bouncing without the program opening). Can someone help me as soon as possible? Thank you very much. 

Translated with DeepL.com (free version)
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                  Favorite shortcuts in new tab randomly deleted

                  I have pinned various shortcuts in the New tab to link to websites I frequently use.  I use two different laptops and both are configured the same.  However the New tab r… (read more)
I have pinned various shortcuts in the New tab to link to websites I frequently use.  I use two different laptops and both are configured the same.  However the New tab randomly clears the pinned shortcuts.  I have attached two screenshots illustrating the changes.

I'm not aware of anything I do that caused the shortcuts to be deleted.  When they are pinned I think they should be there permanently.
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                  Help upgrading from Macintosh Firefox 78.15.0 esr (64 bit).  Maybe also Thunderbird 60.9.1

                  WED 21FEB24
The urgent issue is that in the last few weeks, many web pages do not load content, just a grey or white screen.  Some will load the header.  I am the Executo… (read more)
WED 21FEB24
The urgent issue is that in the last few weeks, many web pages do not load content, just a grey or white screen.  Some will load the header.  I am the Executor for someone's estate, and I am having this trouble with some financial websites that I must access to do the job.

Its been many years since I upgraded anything.  It might be that Macintosh Firefox 78.15.0 esr (64 bit) and Thunderbird 60.9.1 are the newest revs that work with OSX 10.11.6 El Capitan.  I have a 2011 MacBookPro.

I don't like the changes in the user interface that Apple put into OSX after El Capitan.  But I may be forced to upgrade.  Too late in life to learn Linux.

Maybe the minimalist solution is to upgrade Firefox.  But that may require upgrading OSX, and Apple has made it really hard to do that unless you go to the very newest.  OTOH I don't know if the newer OSX will run on my 2011 MacBook Pro.  If I clicked on "software update" in About This Mac, what would happen?  would it just start doing it, or tell me about it first?

The last time I upgraded something, probably Thunderbird but maybe it was Firefox, I had to learn a complicated process to copy & save the User Profiles (they are in a hidden directory), and then install them into the new rev.  I don't want to go through that again.  I just want to run the dmg file.

There used to be a Mozilla web page with all the versions & you could download the dmg file you wanted.

If I still have problems, I would have to buy a much newer computer.  A several year old MacBookPro.  But I don't like the "new" disk formatting method Apple created.  It saves space by not actually making copies of files, but uses a pointer to one copy.  So there is a single point of failure, which makes copies pointless.  I want to keep using OSX Extended (Journaled) and I would have to have the seller of the computer do that for me, before I used Migration Assistant to put my stuff on it.  I also hate the welded-on hard drive; being able to pull the drive is the best "broken hardware" solution.

I don't recall if El Capitan has the "OSX Recovery" system or if that happened in a later rev.

I use SuperDuper to make a clone of my hard drive as a backup & archive.  I wonder if I could connect a copy on an external drive and then startup using the external copy.  Then I could upgrade Firefox and see if it works, then do the same for OSX if necessary, and Thunderbird.

Suggestions & how-to info needed.  TIA
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                  Downloaded file

                  Hi, I opened my firefox browser yesterday and it automatically downloaded a file. I was just confused what it is, and should I be worried or is it perhaps an update for f… (read more)
Hi, I opened my firefox browser yesterday and it automatically downloaded a file. I was just confused what it is, and should I be worried or is it perhaps an update for firefox or something like that. The file name is the following:
_ENlpVQx

Thank you!
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